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Message from our Chair 

 

 

 

 

 

 

It is hard to believe that I have come to the 

end of my three-year term of office as 

Chair of Healthwatch Sefton. It is a good 

point to take stock and look at what we 

have achieved together for the people of 

Sefton.  

Healthwatch was a new organisation when I 

took up my post, and a lot of the time has 

been spent on establishing us as an 

independent organisation. We have a Board 

which oversees the governance, finance 

and general direction of the organisation 

and an operational Steering Group, with an 

elected representative from each locality in 

Sefton and representatives from key 

networks across the borough. We are also 

very fortunate in Sefton to be able to work 

closely with local groups through our 

established Community Champion networks.  

By working in this way we are able to 

identify issues and themes which provide 

the basis for our programme of work.  

I am constantly impressed by the number of 

Sefton residents who give their time and 

energy voluntarily to Healthwatch, to 

ensure that locally people are able to share 

their experiences of health and social care 

services and to be listened to. I want to 

take this opportunity to thank them for 

their hard work and for the support they 

have given to me as Chair.  

This report sets out what Healthwatch was 

established to do and what we have done to 

date to achieve our aims. It is work in 

progress, but already we can be proud that 

we have: 

   Recruited and trained 21 members   
who are authorised to undertake 
Enter and View visits.  

   Undertaken a pilot project   
     to engage with young people to find  
     out their views of health and social   
     care services. 

   Worked to gather the views of various 
hard-to-reach sections of our 
community, with hearing impaired 
people, offenders at HMP Kennet and 
people of working age who often find 
it difficult to find the time to share 
their views.  

A highlight of this past year was our ‘Care 

to Share’ event, which we held in both the 

north and south of the borough. They were 

attended by a large number of people who 

were able to listen to and question 

speakers from Healthwatch England, the 

Care Quality Commission, Clinical 

Commissioning Groups and local health and 

social care providers.  

We have come a long way in three years. 

There is still much to but TOGETHER we 

can make a difference.  
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The year at a glance

This year we’ve reached 

1,660 

people on 

social 

media. 

We have 84 volunteers who 

help us to 

undertake 

our 

activities.  

We’ve made 20 visits to local 

services. 

Our website has received 

20,467 

hits. 

Our reports have tackled 

issues ranging from GP 

access to the 

experiences 

of young 

people.  

 

We’ve met hundreds of local 

people at our community 

events and 

gathered 

2,231 

experiences.  
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Who we are  

Healthwatch Sefton exists to make health 

and social care services work for the 

people who live in Sefton or use services 

based in Sefton.  

Everything we say and do is informed by 

our connections to local people. Our sole 

focus is on understanding the needs, 

experiences and concerns of people of all 

ages who use services, and to speak out 

on their behalf. 

Our role is to ensure that local decision 

makers and health and care services put 

the experiences of people at the heart of 

their work. We believe that asking people 

more about their experiences can 

identify issues that, if addressed, will 

make services better. 

We are uniquely placed as we have a 

national body, Healthwatch England. 

Both organisations have significant 

statutory powers to ensure that the voice 

of people who want to have a say about 

health and social care services is 

strengthened and heard by those who 

commission, deliver and regulate health 

and care services. 

Healthwatch Sefton works with 

Healthwatch England to ensure the voice 

of Sefton residents is represented at a 

national level. Healthwatch England picks 

up on national issues and works with 

Healthwatch Sefton to help provide a 

national picture. We also work as part of 

a regional North West Healthwatch 

Network.  

Sefton   

Sefton is a metropolitan borough of 

Merseyside, England and its local 

authority is Sefton Council. It is an area 

which stretches from Southport in the 

north to Bootle in the south. To the east 

lies the town of Maghull and the west is 

bordered by an award-winning coastline 

from Crosby through to Formby and 

Ainsdale.  

Healthwatch Sefton   

Healthwatch Sefton is set up as a private 

company limited by guarantee, a 

subsidiary company of Sefton Council for 

Voluntary Service (Sefton CVS). We have 

a small staff team and a large team of 

volunteers who help us work to our 

strategic and local priorities.  

Our vision  

Our vision is to ensure that every resident 

of Sefton has the opportunity to share 

their experiences and shape health and 

social care services.  

Our priorities 

Our statutory functions. 

1. Gathering the views and 

understanding the experiences of 

patients and the public.  

2. Making people’s views known. 

3. Promoting and supporting the 

involvement of people in the 

commissioning and provision of 

local care services and how they 

are scrutinised.  

4. Recommending investigation or 

special review of services via 

Healthwatch England or directly to 
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the Care Quality Commission 

(CQC).  

5. Providing advice and information 

(signposting) about access to 

services and support for making 

informed choices.  

6. Making the views and experiences 

of people known to Healthwatch 

England (and to other Healthwatch 

organisations) and providing a 

steer to help it carry out its role as 

national champion.  

7. Supporting NHS Complaints 

Advocacy provided by Merseyside 

and Cheshire Healthwatch 

Advocacy (Carers Federation). 

8. Establishing Healthwatch Sefton as 

an effective organisation.  

9. Initiating independent thematic 

reviews/projects that highlight 

emerging themes.  

Our local priorities 

1. A review of the flu immunisation 

programme (2014/15). 

2. Access to GP services – visiting 

GP practices to speak to patients, 

carers and staff. 

3. Public transport – working with 

our local partners to review 

access to health and social care 

services. 

4. Outpatient services for Deaf and 

Hard of Hearing – reviewing 

experiences in accessing out-

patient services for people who 

are Deaf or Hard of Hearing at 

Aintree University Hospital NHS 

Foundation Trust and Southport 

and Ormskirk Hospital Trust.  

5. Complaints – examining local 

experiences of making complaints. 

Are local people confident in 

making complaints and what are 

local people’s experiences of local 

complaints services?  

6. Offender Health – working in 

partnership with HMP Kennet and 

Sefton CVS to engage offenders to 

gather their experiences of health 

and social care.  

7. Engaging with young people who 

have additional learning and 

disability needs, have accessed 

mental health services, are young 

carers or who have life-limiting 

conditions to gather their stories 

and experiences of health and 

social care services.  

8. Review care homes and 

domiciliary/home care to ensure 

experiences are heard by 

commissioners and statutory 

organisations which monitor 

services.  



 

 

Listening to people 
who use health and 
care services 
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Gathering experiences and 

understanding people’s needs 

 

The majority of the feedback we receive 

is through the engagement and outreach 

activities which we undertake across 

Sefton, and also via the contacts made 

with our Signposting and Information 

Service.  

We hold engagement stands at local 

events, attend groups and talk to people 

and we hold engagement stands at 

Aintree University Hospital NHS 

Foundation Trust and Southport and 

Ormskirk Hospital NHS Trust.  

 

We have received 2,231 experiences 

from Sefton residents who have 

accessed health and social care 

services.   

 

 

Wendy Andersen, Engagement and 
Participation Officer, Healthwatch 
Sefton.  

Community Champion Networks 

Healthwatch Sefton co-ordinates two 

Community Champion networks across 

Sefton, one covering south and central 

Sefton and one for Southport and 

Formby.  Both networks have been in 

place since the start of Healthwatch 

Sefton and have continued to grow from 

strength to strength.  

The networks meet on a regular basis to 

bring forward and highlight any health or 

social care issues being experienced in 

their localities for escalation to the 

Healthwatch Steering Group.  The 

networks are made up of local Voluntary, 

Community and Faith (VCF) sector 

groups/organisations along with local 

schools and libraries.   

Both networks have regular attendance 

from both Clinical Commissioning Groups 

(CCGs) in Sefton and more recently 

Liverpool Community Health NHS Trust 

(LCH).  Healthwatch Sefton locality 

representatives also attend the meetings. 

Network members give their valuable 

time and support to Healthwatch Sefton 

to ensure local people have a voice in the 

health and social care services they 

receive.  During July 2015 a decision was 

taken by the Board of Directors to change 

the terms of reference for the Steering 

Group to include the chair from each of 

the networks.  

Over the past year a number of themes 

have been highlighted by the networks 

and escalated to the Steering Group.  

Here are some examples: 

 

 



 

  Healthwatch  
Sefton 

10 

South and Central Sefton Community 

Champion Network – Podiatry. 

Network members raised concerns 

received from local people regarding the 

podiatry service including the booking 

system for new appointments and delays 

in receiving routine appointments.  

Outcome:  Healthwatch Sefton worked in 

partnership with LCH and carried out a 

three-month engagement exercise to talk 

with both patients and staff.  A report 

was produced, which included 

recommendations and an action plan. 

One of the main positive outcomes 

included the trust making changes to the 

new patient booking system, changing 

from a centralised to a local system.  

Healthwatch Sefton continues to work 

closely with the trust on the issues 

raised. 

South and Central Sefton Community 

Champion Network - air quality. 

Network members raised issues relating 

to air quality on behalf of residents living 

near to the dockland. Outcome: The 

Steering Group added this issue to the 

work plan and representatives from 

public health attended a Steering Group  

meeting to provide an update. Network 

members were also invited along. It was 

reported that hotspots were being 

monitored as was heavy traffic flow.  A 

Healthwatch Steering Group member is 

now on the local Health Protection 

Group. With local developments with the 

port and options being explored by the 

Highways Agency, we asked if health 

impact assessments would be 

undertaken. This issue remains on the 

Steering Group work plan. 

Southport and Formby Community 

Champion Network – social care 

assessments. 

Waiting times for social care assessments 

were discussed as an emerging theme for 

local residents and was raised with the 

Steering Group. This issue was also 

further raised by the South and Central 

Community Champion Network. 

Outcome: The area of work was added to 

the work plan and an update/ 

presentation requested at the network 

from Sefton MBC. An escalation was made 

to Healthwatch England about the issue, 

which Healthwatch Sefton is continuing 

to monitoring.  

Southport and Formby Community 

Champion Network – access to health 

and social care providers using public 

transport. Following changes to bus 

routes in Formby and Southport the 

network raised concerns with the 

Steering Group and it was agreed that 

partnership work with Southport and 

Ormskirk Hospital NHS Trust be 

undertaken to look at the impact of the 

changes to transport for patients 

attending outpatient appointments.  

 

There have been 14 meetings of the 

networks during this period.   

*A list of the Community Champions can 

be found in ‘Our People’. 

Young people under 21 

We commissioned Sefton CVS to carry out 

a pilot project to ascertain what young 

people thought about the healthcare 

services they receive.  
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Between April and September 2015, 

Caroline Scott and Emma Lambert visited 

young people in schools, community 

centres, at public events and promoted 

an online survey using social media. 

Parent/carer groups were visited to 

speak to the families of children and 

young people with disabilities. We 

published a report which summarised 

what young people told us, offering 

recommendations for engaging young 

people in the future. 

How were young people involved? 

 125 young people completed the 

online survey. 

 Five young people formed a project 

Steering Group. 

 51 young people took part in chat 

groups. 

 Three young people were 

interviewed to be a case study. 

What did they tell us? 

 21 young people told us they have a 

disability or a health condition that 

affects their life. 

 95% had accessed some kind of 

healthcare in the past 12 months. 

 Young people found spoken 

information from a health 

professional easier to understand 

than written information. 

 More than half of the young people 

surveyed stated that sometimes they 

did not understand written or verbal 

information from their 

appointments. 

 Chat group feedback told us that 

young people do not feel engaged by 

healthcare professionals and leave 

the communication about 

appointments and treatment to the 

adult in their life. 

 65% of young people told us they 

were made to feel welcome by 

professionals. 

 45% of young people told us 

sometimes the surroundings do not 

make them feel comfortable. 

Examples of this are; age 

appropriate spaces, privacy and 

quiet, calm waiting spaces for young 

people who may require it.  

 Although 53% of young people told us 

they would know what do if they 

were not happy with healthcare, the 

chat groups informed us that most 

would go to their parent/carer. 

 No young people met face to face 

were aware of a formal complaints 

procedure that they could use. 

   
Caroline Scott, Sefton CVS, engaging 
young people to share their health and 
social care experiences.  
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Recommendations 

 An effort to publicise complaints/ 

compliments procedures directed at 

young people.  

 Readable information tailored to 

young people about their care - one 

adult and one young person letter 

for example. 

 The Steering Group is keen to 

explore the ‘You’re Welcome’ 

programme as they like the idea of 

young people having the opportunity 

to quality assure services.  

 A video was also produced from this 

work and can be found on our 

website 

www.healthwatchsefton.co.uk  

Older people (Over 65) and people we 

believe to be disadvantaged, seldom 

heard or vulnerable  

During this reporting period we have 

carried out a high number of engagement 

activities to ensure people over 65 and 

disadvantaged people have a voice. Our 

work has included liaising with: 

Expect Ltd @ Bowersdale Resource 

centre - Including the veterans group. 

Drop-in sessions were provided during 

this reporting period to ensure members 

had a chance to share their experiences 

and views.  

People First Merseyside - Group sessions 

were held and a Healthwatch Sefton Easy 

Read experience form was produced with 

their involvement.   

 

 

Members from People First Merseyside 

following an engagement session with 

Healthwatch Sefton.  

 

Southport Tuesday Hard of Hearing club 

and DeafHealth Champions – Listening to 

the views and experiences of members. A 

report was produced highlighting issues 

faced by people who are Deaf / Hard of 

Hearing when accessing hospital 

outpatient clinics.   

HMP Kennet - A partnership agreement 

was approved by HMP Kennet, Sefton CVS 

and Healthwatch Sefton to gather the 

views and experiences of offenders and 

staff within the prison establishment.   

In addition engagement with people over 

65 has included: Session held with the 

Sefton Visually Impaired Group held at 

Sing Plus Resource Centre. One Vision 

Housing Association – Drop-in sessions 

within sheltered housing accommodation. 

St. Leonards Community Centre- Older 

people’s information day. Sefton OPERA 

- Keep Warm, Keep Well events. 

Information has been shared during the 

engagement activities along with the 

opportunity for local people to share 

their experiences and views on the health 

and social care services they receive.  

http://www.healthwatchsefton.co.uk/
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Working Voice  

During the year we met with colleagues 

from South Sefton and Southport and 

Formby Clinical Commissioning Groups 

and Sefton Council to talk about our 

plans for a new engagement initiative to 

capture the experiences of working age 

people, Working Voice.  

The aim of this work was to learn more 

about people employed in Sefton and 

engage with them in their workplace. As 

well as providing an opportunity to hear 

employees’ experiences, it also gave 

them a voice in designing services to suit 

their needs, and the needs of their 

families. Access to health information 

and advice was also provided, including 

information on mental health support and 

the Examine your Options service. We 

worked with Sovini/One Vision Housing 

during February as a pilot for this work 

and attended their Healthy Heart 

Wellbeing week. We used a survey to find 

out if they knew about Healthwatch 

Sefton. We will continue to work with our 

partners on this project to ensure this 

seldom heard group continues to be 

heard in the future.  

What we’ve learnt from visiting 

services 

 

 During this period we undertook 20 

Enter and View visits to the 

following GP practices in the 

Seaforth, Litherland and Netherton 

locality: 

 

 

 

 

Bridge Road Medical Centre 

Ford Medical Practice 

Glovers Lane Surgery 

Litherland Practice 

Orrell Park Medical Centre 

Netherton Practice 

Rawson Road Medical Centre 

Seaforth Village Practice 

Sefton Road Surgery 

(15) Sefton Road 

 

 A visit was undertaken at each of the 

above practices during both morning 

and afternoon/evening surgery. 

 

 The visits were part of a programme 

of visits authorised in line with our 

area of work which was to review 

access to GP practices.  

 

 The visits took place between April 

and November 2015.  

 

 Nine authorised Enter and View 

members volunteered to undertake 

the programme of visits : 

Libby Kitt (11 visits) 

Brian Clark (7 visits) 

Wendy Aspin (6 visits) 

Ken Lowe (4 visits) 

Maureen Thomas (4 visits) 

Diane Foulston (3 visits) 

Brenda Cookson (3 visits) 

Margaret Quayle (1 visit) 

Mike Clement (1 visit) 
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 Across the programme of visits we 

spoke with 288 patients and in 

addition we sent out 98 surveys to 

patients who had been triaged by 

telephone at Glovers Lane Surgery.  

A total of 65 recommendations 

were made based on areas 

identified by patients and through 

the observations made by Enter and 

View members. 

Maureen Thomas, Healthwatch Sefton 

authorised Enter and View 

representative during one of the visits 

to GP practices.  

 

Below are some examples of actions 

which were implemented from the 

recommendations: 

 Larger, brighter notices have been 

placed in the waiting room to 

highlight the practice leaflet and 

complaints procedure. 

 A TV screen is to be placed in the 

waiting area to ensure patients have 

access to information about the 

practice, self-help information and 

information about local services.  

 A poster will be placed on the 

reception desk advising patients that 

they can request to speak to a 

member of staff in private.  

 Compliment and complaints box has 

been placed back in the reception 

area.  

 The Choose and Book referral 

process to be reviewed to look at 

improvements.  

 

 

“Thank you for your 

interesting, useful and 

comprehensive report.” 

Carolyn Doughty, Practice Manager 
Sefton Road Surgery 

 

 

During the reporting period the following 

21 members were authorised to 

undertake enter and view visits: 

 

Adrian Lee  Brenda Cookson 

Brian Clark OBE David Skelton 

Derek Thomas Diane Foulston 

Fred Roberts  Jim Conalty 

John Black  Ken Lowe 

Leslie Carlile  Libby Kitt 

Margaret Quayle Maureen Thomas 

Maurice Byrne Mike Booth 

Nigel Smith  Stuart Morgan Sime  

Valerie Thomas Wendy Andersen  

Wendy Aspin 
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Southport Macmillan Cancer 

Information and Support Centre 

Macmillan and NHS Southport and Formby 

Clinical Commissioning Group had agreed 

to evaluate the work of the above 

centre, focusing on how effectively it had 

been working since its opening. 

During this reporting period we were 

approached by the management team at 

the Southport Macmillan Cancer and 

Information Centre. We submitted a 

proposal to engage with the general 

public and were commissioned by 

Macmillan and NHS Southport and Formby 

Clinical Commissioning Group to involve 

the public as part of the evaluation and 

to draft the final evaluation report.  

Between October 2015 and January 2016 

we worked as a partner on the evaluation 

project.  

 

 

 

 

 

 

 

 

 

Three target groups were chosen to 

engage with to review the differing 

perspectives- people who use the centre 

(service users), professionals and the 

general public. 

 

 

We undertook engagement using the 

survey which had been drafted by 

Southport Macmillan Cancer Information 

and Support Centre. Healthwatch Sefton 

members living in the Southport and 

Formby area were invited to share their 

views with the survey being hosted online 

and on our website. The survey was 

advertised on Facebook and Twitter and 

a joint press release was published in the 

local media asking people to get 

involved. Networks across Sefton were 

also utilised with members from the 

following networks engaged; Healthwatch 

Sefton Southport and Formby Community 

Champion network, Sefton Equalities 

Partnership, Every Child Matters Forum, 

Health and Social Care Forum and Sefton 

Young Advisors. 

In addition we attended a number of 

local events during the engagement 

period to ensure local people were aware 

of the survey. We promoted public 

involvement as well as publicising the 

centre. For example, 16 people were 

engaged from a local ESOL (English 

language) session to find out how much 

they knew about the centre. Local flu 

clinics and Sefton Partnership for Older 

Citizens forums were also attended.  

 

Everyone who filled out a survey had the 

opportunity to enter a prize draw to win 

£25 Marks and Spencer vouchers.  

 

A winner was picked from those entering 

by Healthwatch Sefton Vice Chair, Brian 

Clark, at a meeting of the Steering 

Group. 
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Brian Clark OBE picking the winner of the 

prize draw at a meeting of the Steering 

Group. 

106 service users, 36 health 

professionals and 401 members of the 

public were engaged.  

The engagement work undertaken with 

all three groups above provided evidence 

that the work undertaken by the 

Southport Macmillan Cancer Information 

and Support centre was meeting the 

outcomes as outlined in the five key 

domains (NHS Outcome Framework): 

Domain 1 - Preventing people from 

dying prematurely The main reason 

given by people who had contact with the 

centre was to access advice, information 

and support. Engagement with the 

general public also supported this. 

Domain 2 - Enhancing quality of life for 

people with long-term conditions 74% 

of service users felt that their quality of 

life had improved due to their contact 

with the centre. 

Domain 3 - Helping people to recover 

from episodes of illhealth or following 

injury 99% of service users in contact 

with the centre told us that they had 

received support and information in a 

timely and easy-to-understand way. 

When asked what the centre does well, 

one of the top three answers was 

providing expert tailored advice and 

support. 

Domain 4 - Ensuring people have a 

positive experience of care Part of this 

evaluation was to ensure that everyone 

who has contact with the centre has a 

positive experience of care. 96% of 

service users would use the centre again 

or recommend it to others. 100% of 

professionals who responded to the 

survey stated they would/will 

recommend the centre to cancer patients 

and their families. 

Domain 5 - Treating and caring for 

people in a safe environment and 

protecting them from unavoidable harm 

100% of service users who responded to 

the survey felt that they were treated 

with dignity and respect. 99% of people 

in contact with the centre told us that 

they were made to feel welcome. When 

asked what the centre does well, the top 

reason provided was being ‘welcoming 

and friendly’. 76% of professionals in 

contact with the centre found volunteers 

and staff very helpful. 

From engaging with people who use the 

service, healthcare professionals and 

members of the public, the overwhelming 

message is about how the local service 

provided by the centre is a much-needed 

resource, meeting local needs, improving 

the quality of life for both patients and 

carers and helping to reduce anxieties.



 

 

Giving people advice 
and information 
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Helping people get what they need 

from local health and care services  

 

Healthwatch Sefton provides a 

Signposting and Information Service 

which is available to Sefton residents and 

people in receipt of Sefton services to 

help them navigate the health and social 

care system.  

During this reporting period we have 

been using the Healthwatch England 

customer relationship management 

system to record the number of people 

accessing the service and the support 

they require.  

We have seen an increase in the number 

of people contacting the service, whose 

requests are complex, require research, 

and show the need for further support. 

The new system has logged 584 signpost 

enquiries. The top five enquiries which 

local people have contacted the service 

about are: 

 Access to an NHS dentist (Southport 

residents) 

 Access to urgent NHS dental care 

 GP-related issues 

 Mental health support  

 Social care-related issues 

 

During this reporting period we referred 

20 local people who required support to 

make a formal complaint to our 

colleagues at the Healthwatch 

Merseyside and Cheshire Healthwatch 

Complaints Advocacy Service. 

Complaints about GP services accounted 

for 60% (12), 30% (6) hospital services 

and 10% (2) other. 

 

 

Case study – increasing access to NHS 

dentists for Southport residents  

During July 2015, due to the high volume 

of calls received from Sefton residents 

relating to access to NHS dentists in the 

Southport area, we alerted NHS England 

that there was only one dentist who had 

capacity to take on NHS patients. 

Following a review, NHS England 

identified additional funding to resolve 

the situation. By August, NHS England 

had commissioned an additional 800 units 

of dental activity (equivalent to an 

additional 800 patients being treated if 

band one treatment available/additional 

67 patients if band three treatment 

required). 

 

“Thank you very much for 

your swift response, great 

service.” 

Sefton resident looking for a NHS 
dentist in Southport.  

 

 

Case study – supporting parents  

During September 2015, Healthwatch 

Sefton was contacted by a PALS and 

Complaints officer from Alder Hey NHS 

Foundation Trust looking for support. The 

PALS team had been trying to work with a 

parent for four months.  
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The parent was Latvian and this was 

proving difficult due to language and 

comprehension barriers. The Trust had 

put translation support in place but the 

parent had not been able to attend 

meetings. The complaint was complex 

and involved other agencies and 

organisations. 

The Signposting and Information officer 

liaised with the Community Volunteer 

Bilingual Project which is supported by 

the Sefton CVS Community BME 

Community Development team. The 

project provides community translation 

services. A referral was made to the 

project. 

An officer from the community volunteer 

bi-lingual project met with the parent 

and discussed at length the concerns they 

had for their child, the distress which 

they were going through and concerns 

about the length of wait which they had 

before their child was to see a specialist.  

Through meeting the parent, Alder Hey 

was made aware that the parent had a 

command of English but that it would be 

helpful if medical information from the 

Trust could be reported in Latvian.  

They confirmed that the parent had now 

met with the paediatrician and that 

things were going well. 

 

“People have listened to me for the 

first time.” 

 

Examine Your Options – helping people 

to register with a GP  

As part of the Examine Your Options 

campaign, the Healthwatch Sefton 

Signposting and Information service 

receives GP registration forms for Sefton 

residents who have accessed accident 

and emergency departments at the Royal 

Liverpool University Hospital and Aintree 

University Hospital NHS Foundation Trust 

and are not registered with a GP. We 

help to identify options on which local GP 

practices have open lists, enabling more 

patient choice.  

 

 

 

Support for NHS England   

Following a consultation exercise held 

by NHS England, a decision was made to 

close the Litherland Darzi Equitable 

Access Centre. The Healthwatch Sefton 

Signposting Service helped patients to 

find a new GP practice, with the letter 

sent out to patients informing them of 

the Healthwatch Sefton Signposting and 

Information service and how the service 

could independently help them.  

 

 

 



 

 

How we have made 
a difference 
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Our reports and recommendations 

We have produced 12 formal reports 

during this reporting period which include 

Enter and View reports, a report detailing 

the experiences of children and young 

people and a report detailing the 

experiences of patients who are 

Deaf/Hard of Hearing in outpatient 

departments in Aintree University 

Hospital NHS Trust and Southport and 

Ormskirk Hospital NHS Foundation Trust. 

We have provided examples of how 

reports have influenced change 

throughout this report. Further 

information can be found at 

www.healthwatchsefton.co.uk  

 

Working with other organisations 

 

During this period, formal reports and 

experience data has been shared with the 

Care Quality Commission (CQC) and NHS 

England Merseyside and Cheshire Quality 

Surveillance Group to both complement 

and support local monitoring, inspection 

and regulatory activity. We have worked 

with the local CQC adult social care team 

as part of our planning work for Enter 

and View visits to care homes and have 

regular contact from inspectors who are 

planning local visits to our NHS providers 

and GP practices.  

We have worked on building relationships 

with a number of statutory providers this 

year and with our national body 

Healthwatch England. We attended the 

Healthwatch national conference (30th 

June and 1st July) and Maureen Kelly 

(Chair) and Diane Blair (Manager) have  

 

attended many of the North West 

Healthwatch Network meetings to work 

with Healthwatch England and other local 

Healthwatch organisations.  

We have escalated two issues to our 

national body, Healthwatch England, to 

highlight local concerns: 

November 2015 

Lack of co-ordination of the flu 

vaccination process. 

January 2016 

Adult social care reassessments.  

Working with other organisations – 

Care to Share event 

 

We strengthened our work with 

Healthwatch England and the Care 

Quality Commission (CQC) at our Care to 

Share event. We held the event in two 

separate locations- at Bootle Town Hall 

on 20th October and at the Royal Clifton 

Hotel on 21st October.  

 

We had over 120 local people attend the 

events. We showcased the work 

undertaken by Healthwatch Sefton and 

also the work undertaken to engage with 

children and young people.  At our Bootle 

event we welcomed Michael Hughes 

(Committee Member, Healthwatch 

England) and at our Southport event, 

Alvin Kinch (Development Manager, 

Healthwatch England) who told us about 

their national work and how they work in 

partnership with us.   

 

http://www.healthwatchsefton.co.uk/
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“Local Healthwatch have 

been the eyes and ears across 

the country, and with them 

having direct contact with 

the public, we are privy to 

the real issues that matter to 

people.” 

Michael Hughes, Committee 
Member, Healthwatch England. 

 

Attendees also learned more about the 

work being undertaken by the Care 

Quality Commission (CQC) and the value 

of public feedback in informing the 

inspection and regulation process. Phil 

Bartley, Inspection Manager, Adult Social 

Care – Liverpool North and Sefton 

presented at the event in Bootle with Rob 

Tovey, Head of Inspection, Adult Social 

Care North West Region attending the 

event in Southport.  

  

 

 

 

 

 

 

 

 

Rob Tovey, Head of Inspection, Adult 

Social Care, North West Region, CQC 

at the Care to Share event, Southport.   

 

“CQC cannot be everywhere 

all of the time – we need 

other people’s eyes and ears. 

Care services are usually 

delivered behind closed 

doors, so we need as much 

information as we can get. 

You (and me) are the users 

and purchasers of care 

services, so your voice is 

essential. Ultimately, good 

quality care is about the 

individual person- not 

systems, regulations or 

paperwork- so your opinion 

matters.  CQC is here to serve 

the public. We are your Care 

Quality Commission.” 

Phil Bartley, Inspection Manager, 
Adult Social Care, CQC 

 

At both events we had a panel which 

consisted of local providers who took 

questions from attendees and gave 

responses.  

At our Bootle event the following 

providers took part in the panel: 

- Tracy Jeffes, Chief Delivery and 

Integration Officer, NHS South Sefton and 

NHS Southport and Formby Clinical 

Commissioning Groups. 

- Andrea Thomas, Deputy Director of 

Nursing, Aintree University Hospital NHS 

Foundation Trust. 

-Angela Kelly, Deputy Director of Nursing, 

Southport and Ormskirk Hospital NHS 

Trust. 
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-Nicky Ore, Sefton Locality Clinical Lead, 

Liverpool Community Health NHS Trust. 

-Lianne Robinson, Divisional Lead Nurse, 

Neurology, The Walton Centre NHS 

Foundation Trust. 

-Dawn Porter, Woodlands Hospice. 

-Phil Bartley, Inspection Manager, Adult 

Social Care – Liverpool North and Sefton, 

Care Quality Commission. 

-Michael Hughes, Committee Member, 

Healthwatch England.  

Panel members from the Care to Share 
event held in Bootle with Maureen Kelly, 
Chair, and Diane Blair, Manager. 

The following panel members took part 

at the Southport event: 

- Tracy Jeffes, Chief Delivery and 
Integration Officer, NHS South Sefton and 
NHS Southport and Formby Clinical 
Commissioning Groups. 

- Andrea Thomas, Deputy Director of 
Nursing, Aintree University Hospital NHS 
Foundation Trust. 

-Angela Kelly, Deputy Director of Nursing, 

Southport and Ormskirk Hospital NHS 

Trust. 

-Rob Tovey, Head of Inspection, Adult 

Social Care, North West Region, CQC. 

-Joe Rafferty, Chief Executive, Mersey 

Care NHS Trust.  

-Alvin Kinch, Development Manager, 

Healthwatch England.  

Panel members from the Care to Share 
event held in Southport. 

Involving local people in our work  

Healthwatch Sefton promotes and  

supports the involvement of local  

people in the commissioning, provision  

and management of local health and 

care services by authorising local people  

to volunteer to represent Healthwatch  

Sefton on boards/committees and groups.  

Throughout the year Healthwatch Sefton  

has represented the community on: 

 NHS Southport and Formby CCG  

   Governing Body 

 NHS South Sefton CCG Governing 

   Body 

 NHS Southport and Formby and South 

   Sefton CCG Engagement and Patient   

   Experience Group 
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 Southport and Formby CCG and NHS 

   England Joint Commissioning    

   Committee 

 Overview  and Scrutiny Committee 

   (Health and Social Care) 

 Overview and Scrutiny Committee 

   (Children’s Services) 

 NHS England Quality Surveillance 

   Group 

 Sefton MBC Health Protection Group 

 Sefton MBC Public Engagement and 

   Consultation Panel 

 Sefton MBC Pharmaceutical Needs 

   Assessment Group 

 

Overview and Scrutiny Committee 

(Health and Social Care) 

 

We have two volunteers who have seats 
on this committee and quarterly 
meetings are held with the Chair, Vice 
Chair and officer to informally discuss 
issues.  During this reporting period work 
has been undertaken in partnership to  

examine local experiences of complaints.  

 

“Healthwatch has played an 

important role in scrutinising 

services within social care, in 

particular they have being 

involved in the Overview and 

Scrutiny Committee (Adult 

Social Care) and influencing 

change in the development of 

change within the Health and 

WellBeing Board.” 

Dwayne Johnson, Director of 
Children's and Adults Services 
(Sefton Council) 

 

Sefton Health and Well Being Board 

Maureen Kelly, Chair of Healthwatch  

Sefton, has represented the community  

on this board. Throughout this reporting  

period, Healthwatch Sefton has  

contributed to the strategic work of the  

board attending both formal and informal 

meetings.  

 

Provider forums and committees 

 

Aintree University Hospital NHS 

Foundation Trust 

 Patient Experience Executive-led 

Group 

 Learning Disability Steering Group 

 Dementia Steering Group 

 Bereavement Group 

 Quarterly meetings 

 

Southport and Ormskirk Hospital Trust.  

 Patient Experience Group 

 Equality Steering Group. 

 

Liverpool Community Health NHS Trust 

 Patient Experience Group 

 Quarterly meetings. 

 

Mersey Care NHS Trust.  

 Quarterly meetings. 

 

Alder Hey NHS Foundation Trust. 

 Quarterly meetings. 

 

The Walton Centre NHS Foundation 

Trust.  

 Patient Experience Group  

 Quarterly meetings. 
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Royal Liverpool and Broadgreen 

University Hospitals NHS Trust 

 Quarterly meeting.  

 

Quality Accounts 

A Quality Account is a report about the 

quality of services delivered by an NHS 

healthcare provider. The reports are 

published annually by each provider, 

including the independent sector, and 

are available to the public. Providers are 

required to share draft quality accounts 

with and seek comments from NHS 

England or relevant Clinical 

Commissioning Groups, Overview and 

Scrutiny Committees and local 

Healthwatch. Comments received from 

these stakeholders must be published in 

the Quality Accounts.  

During this reporting period, 

commentaries were submitted for the 

following providers with the help of our 

authorised representative volunteers: 

Aintree University Hospital NHS 

Foundation Trust, Southport and Ormksirk 

Hospital NHS Trust, Liverpool Community 

Health NHS Trust, Alder Hey NHS 

Foundation Trust, The Walton Centre NHS 

Foundation Trust and Mersey Care NHS 

Trust. We also attended a joint session 

with the Overview and Scrutiny 

Committee (Health and Social Care).  

 

PLACE assessments 

During this reporting period, Healthwatch 

Sefton began a programme of work with 

Mersey Care NHS Trust to help them 

undertake their patient-led assessments 

of the care environment. Enter and View 

authorised representatives took part in 

assessments during February and March 

at a variety of establishments including; 

Ashworth High Secure Hospital, the 

Hesketh Centre and Clock View.  

 

 

Tea and Toast events 

As a way of involving the wider 

community and the public, Tea and Toast 

events are held so that issues which they 

want more information on can be 

discussed and reviewed. During 

September we held an event to find out 

more about Choose and Book. Community 

members heard from Terry Hill, Locality 

Lead, South Sefton Clinical 

Commissioning Group (CCG) and David 

Parker, Aintree University Hospital NHS 

Foundation Trust, and were able to ask 

questions about the system for booking 

hospital appointments.  



 

 

Our work in focus 
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Our work in focus: Improving the 
experience of patients who are Deaf/ 
Hard of Hearing in outpatient clinics 

Through Healthwatch Sefton working with 

and listening to members of the 

Southport Deaf Centre and the local 

DeafHealth Champion Network, a theme 

was highlighted regarding patients, 

carers and relatives experiencing issues 

when attending outpatient clinics at two 

local trusts. Other emerging issues 

included the provision of interpreters. 

Healthwatch Sefton carried out 

engagement sessions with group members 

by holding focus groups and invested in a 

qualified interpreter.  A note taker was 

also in place to ensure the engagement 

officer could talk directly face to face 

with members. Healthwatch Sefton not 

only engaged with these specific groups 

but also placed a call out for evidence in 

the local press and promoted this via the 

local Voluntary, Community and Faith 

(VCF) sector. A mobile phone was 

purchased by Healthwatch Sefton at the 

request of members to allow members 

who were Deaf or Hard of Hearing to 

contact Healthwatch via the text 

messaging service.   

In total 95 experiences were captured in 

relation to Deaf or Hard of Hearing 

patients accessing outpatient clinics 

within both the trusts, with 282 separate 

comments on services including access 

for people for disabilities, staff attitudes, 

the appointment booking service and 

interpretation services etc.  

 

“From raising the expected 

standard of interpreter 

provision with the local 

hospital trusts to sitting and 

listening to the experiences 

of deaf people, Healthwatch 

Sefton has proved to be a 

true DeafHealth Champion.” 

DeafHealth Champion Volunteer  
Co-ordinator.  

 

 

Both trusts responded positively to the 

report with details of how they intended 

to improve on their services. Aintree 

University Hospital NHS Foundation Trust 

focused on this work at their Patient 

Experience Executive-led Group looking 

at what work was currently being carried 

out as a result to improve their services.  
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 Please see an example below: 

 

Vibrating pager system  

“In response to the Healthwatch Sefton 

report we have explored the feasibility 

of introducing a vibrating pager system 

to alert outpatients that they are being 

called in for their appointment.  

Following a successful trial and positive 

feedback from patients, we have now 

been successful in securing funding to 

purchase vibrating pagers for the 

outpatient department and these will 

be introduced in the future”. 

 

Since the above quote was received from 

Aintree University Hospital the vibrating 

pagers have been introduced and are 

currently being rolled out to further 

departments within the trust. 

 

“We are delighted to be 

working in partnership with 

Healthwatch Sefton.  

Together we have listened to 

patient feedback from all 

sections of our local 

community which has led to 

many positive changes and 

improvements in patient 

experience.” 

Nicola Firth, Director of Nursing 
and Quality, Aintree University 
Hospital NHS Foundation Trust.   

 

 

 

 

In addition, since carrying out this piece 

of work Healthwatch Sefton worked on 

recommendations to improve access to 

its own services and invested in a sign 

language video for the Healthwatch 

Sefton website, which informs people 

about whom we are and our services.  

The Healthwatch Engagement Officer has 

also attended a BSL (British Sign 

Language) course and successfully passed 

stage 1. 
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Our work in focus: Community 
Champion networks  

Community Champions play a vital role in 

the health and wellbeing of local people.  

They are well placed to support and 

promote Healthwatch Sefton's goal of 

building relationships with communities 

and collecting experiences of local health 

and social care services.  Voluntary, 

community and faith sector 

groups/organisations working in Sefton 

have gained the trust of local people 

through the support they provide and 

through the network Healthwatch Sefton 

has gained the trust of local people.  

Community Champions have been able to 

work with us on a day-to-day basis to 

ensure that we have insight into those 

issues which are being raised at 

grassroots level. We then work to ensure 

they are heard and shared with providers 

and commissioners to allow a better 

understanding of issues which local 

people face.  

An example of an issue raised through the 

network was podiatry and problems 

accessing appointments. Following a 

piece of intensive work covering three 

months of engagement with patients and 

staff at local podiatry clinics across south 

Sefton, a report was produced 

highlighting the issues with 

appointments, one of the 

recommendations being that the single 

point of access system for appointments 

be replaced by a system at clinic level. 

This recommendation was adopted by the 

provider, Liverpool Community Health 

NHS Trust, with an action plan covering 

the other issues raised. Not only did this 

work improve the local service, but staff 

at the clinics signed up as Community 

Champions, having Healthwatch Sefton 

experience boxes and agreeing to 

promote us. 

During early 2016 local people informed 

their champions that they still felt there 

were issues with the service, with staff at 

the clinics also contacting Healthwatch 

Sefton to raise their concerns about the 

service. The volume of concerns which 

came through the network and the 

potential risks to patient care led to an 

escalation to South Sefton Clinical 

Commissioning Group and the Care 

Quality Commission. The outcomes from 

the escalation were a review of staffing 

levels, the need for patient information, 

a review of the biomechanics service, the 

impact of changes to clinic supervisors 

and a commitment to undertake an 

internal patient experience survey. 

Without the network and its members 

and the people they engage with we 

would not have had insight into the issues 

still facing this service. 
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We have two clinical commissioning 

groups working in Sefton and with the 

help and commitment of the networks we 

are able to work together to bring the 

voices of local residents to the attention 

of commissioners who attend every 

meeting. The networks are valued by 

commissioners and are referenced within 

their communication strategy as being an 

integral part of the system. 

The networks are split into geographical 

areas which mirror the CCG localities, 

which make it easier for us to work 

together. For each of the geographical 

areas we have a volunteer locality 

representative who works with 

community members. 

Part of the volunteer’s role is to work 

closely with the CCG locality managers 

and to support the CCG to engage more 

widely with local people, particularly 

those who would not otherwise give their 

views about their local NHS. 

It is not just about the ability to raise 

issues, it is about how the day-to-day 

work which is undertaken by the 

champions adds value and strengthens 

the role of the voluntary, community and 

faith sector within the health and social 

care sector, aiding partnership work and 

integration. Through connections made at 

the network meetings the above becomes 

a reality. 

 

 

 

“We acknowledged from an 

early stage that this 

pioneering initiative from 

Healthwatch Sefton could 

offer our residents greater 

and more meaningful 

opportunities to get involved 

in their local NHS. Working 

collaboratively with 

Healthwatch and the 

Community Champions 

whenever we can, we know 

the network’s potential to 

reach a much wider range of 

our residents than we could 

do on our own, enabling them 

to have their voices, 

experiences and ideas heard 

and acted upon.”  

Angela Curran, Locality 
Development Support NHS South 
Sefton Clinical Commissioning 
Group. 

 

 

Many of the champions have attended Protected Learning Time sessions. For example, People 

First Merseyside, a learning disability advocate attended to share our work on best practice 

for frontline staff when communicating with patients with a learning disability. We have 

recently been working with the CCG’s network CHIP, a Care Home Innovation Programme to 

ensure care home providers are aware of the networks and the benefits to working with the 

community.



 

 

Our plans for next year 
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Future priorities 

 

Priorities 2016/17 

During the next financial year, 

Healthwatch Sefton has agreed to 

continue to retain the overall priorities of 

the organisation and continue to pick up 

new themes and issues as they emerge.  

Although significant progress has been 

achieved, the breadth and impact of 

these key areas and the level of work 

required means that further work needs 

to be undertaken.  

Engagement process for stakeholders 

During this reporting period we have 

been working on an engagement process 

for stakeholders. Healthwatch Sefton is 

asked to respond to many different 

requests by stakeholders and this process 

has been put in place to ensure that 

stakeholders know how they can engage 

with us and to help them identify the 

different levels of engagement which can 

be undertaken with our membership. We 

hope this process will help both 

stakeholders and Sefton resident’s 

evidence engagement and who was 

involved. It will also provide assurance 

that consideration has been given to 

gathering the views of Sefton residents 

by key stakeholders. We hope to formally 

approve and pilot this process during the 

coming year. 

 

 

 

 

Healthwatch quality statements 

Healthwatch England has worked with a 

number of local Healthwatch 

organisations to develop a set of quality 

statements, which outline what it means 

to be a local Healthwatch.  

During 2016/17 we plan to use a number 

of these tools to help us to understand 

how we are doing and identify areas for 

improvement and development. We plan 

to start with the self-evaluation survey 

and hold an away day, which will help us 

effectively plan and develop going 

forward.  

Improving the way Sefton residents can 

feedback their health and social care 

experiences to Healthwatch Sefton 

During January, the Board of Directors 

took a decision to purchase a new system 

to help members of the public share their 

health and social care experiences with 

us. The Feedback Centre will enable 

members of the public to share their 

stories about services they have been 

using, like GP services, pharmacists, 

hospitals, care homes, dentists and 

opticians. Members of the public will also 

be able to read other people’s 

experiences of particular services. The 

system purchased also provides us with a 

way to produce experience reports. Our 

aim will be to increase the number of 

reports which share local experiences 

direct with providers, commissioners and 

regulators.  

 

 



 

 

Our people 
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Decision making and how we involve 

the public and volunteers  

 

Board of Directors  

Healthwatch Sefton is set up as a private 

company limited by guarantee, a 

subsidiary company of Sefton Council for 

Voluntary Service (Sefton CVS).  

Healthwatch Sefton has a well-

established Board of Directors which 

during this period has met bi-monthly, 

supported by the Healthwatch Sefton 

Manager.  

 

 

Maureen Kelly, 
Chair.*  

 

 

Will Melia - Sefton 

CVS, Director of 

Corporate Resources 

 

 

Lionel Johnson - 

Locality 

Representative, North 

Sefton* 

 

David Skelton - 

Organisational 

Representative, 

Sefton Equalities 

Partnership Board* 

 

 

 

The board is responsible for corporate 

governance. Eight directors are 

appointed to the board including the 

Chair of Healthwatch Sefton, Maureen 

Kelly. Each director is a member of the 

company in accordance with the 

Companies Act 2006: 

 

 

 

Nigel Bellamy. Sefton 
CVS, Deputy Chief 
Executive/Director of 
Development 

 

Libby Kitt - Locality 

Representative, South 

Sefton* 

 

 

Roger Hutchings - 

Organisational 

Representative, Valuing 

People Partnership 

Board* 

 

*During this period Liz Barnett was 

appointed as the Sefton CVS Trustee but 

due to a change in responsibilities was 

unable to attend meetings.  
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Steering Group   

Responsibility for setting the direction of 

work and activities undertaken by 

Healthwatch Sefton has been delegated 

from the Board of Directors to the 

Steering Group. All members of the 

Steering Group undertake this work in a 

voluntary capacity. This group is 

community focused and has 20 members. 

During this reporting period the group has 

met on a monthly basis alternating 

meetings between Southport (north 

Sefton) and Seaforth (south Sefton).  

The group reviews emerging issues, 

ensures the work plan is progressed and 

authorises reports and Enter and View 

visits. The chair of each Community 

Champion Network is on the group and 

five directors are on the Steering Group 

(marked * on previous page). The group 

has also authorised a ‘Monitoring and 

Scrutiny Panel’ during this period. The 

panel meets every month to ensure 

recommendations from Healthwatch 

reports are implemented and information 

from external partners is monitored.  

Membership of the Steering Group 

during this reporting period- 

Maureen Kelly – Chair  

Organisational representatives -  

Health and Social Care Forum – 
Tony Medlicott (April 15 - February 16) 
 
Every Child Matters Forum -  
Lyn Anderton (April 15 – November 15) 
 
Sefton Faith Network -  
*seat not filled  
 
Sefton Equalities Partnership -  
David Skelton (April 15 – present) 
 

Valuing People Partnership Board -  
Roger Hutchings (April 15 – present) 
 
Sefton Partnership for Older Citizens -  
Marion Hepworth (April 15 – present) 
 
Lifeline Service User Forum -  
Andy King (April 15 – November 15) 
 
Carer’s representative -  
Diane Middleman – Sefton Carers Action 
Group (April 15 – present) 
 
Young Person’s representative –  
Jenny Southern (April 15 – July 15) 
 

Locality representatives -  

Bootle -  
Fred Roberts (April 15 – present) 
 
Crosby -  
Julie Bennett (April 15 – June 15) 

Angela Keith (June 15 – February 16) 

Maghull -  
Maurice Byrne (April 15 – present) 
 
Seaforth, Litherland and Netherton -  
Libby Kitt (April 15 – present) 
 
North Southport -  
Brian Clark 0BE (April 15 – present) 
 
Central Southport -  
Lionel Johnson (April 15 – present) 
 
Ainsdale and Birkdale -  
Ken Lowe (April 15 – present) 
 
Formby -  
Laura Wills (April 15 – May 16) 
Derek Thomas (May 15 – present) 
 
Southport and Formby Community 
Champion Network -  
John Black (Sept 15 – present) 
 
South Sefton Community Champion 
Network -  
Keith Lloyd (July 15 – present) 



 

  Healthwatch  
Sefton 

36 

Our volunteers and community 
members 
 
The local people who volunteer with 
Healthwatch Sefton are vital to the work 
we undertake. We would like to thank 
the 84 volunteers who have supported us 
during this reporting period. We would 
also like to thank all of the community 
members who support and promote us 
across Sefton. In February we held a 
thank you event for all of the volunteers 
who support us. This was an informal 
event and volunteers had some lunch and 
had the opportunity to meet new 
members.  

 
 
 
 
 
 
 
 
 
 
 
 
 

Lionel Johnson, John Black and Brian 
Clark (OBE) at the Healthwatch Sefton 
volunteer thank you lunch. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Carol Flanagan (Venus Centre) and 
Barbara Rouse (Bootle YMCA) at the 
Healthwatch Sefton volunteer thank you 
lunch.  

 
Our staff support structure. 
 
There is a staff support team in place to 
help Healthwatch Sefton to deliver on its 
priorities. The staff team providing this 
function during this reporting period have 
been seconded into Healthwatch Sefton 
from Sefton Council for Voluntary Service 
(Sefton CVS):  

 
 
 
 
 
Diane Blair. Manager 
(April – present) 
 
 
 
 
 
Wendy Andersen, 
Engagement and 
Participation Officer  
(April – present) 
 
 
 
 
Bridget O’Toole  
Signposting, 
Information and 
Administration Officer  
(November – present) 
 
 

We would also like to thank the following  
members of staff who worked within the 
staff team during this reporting period;  
 
Signposting, information and 
Administration Officer  

 Clare Platt (April – May) 

 Katie Mitchell (August – September) 

 

Communications Officer 

 Katie Benson (April – October) 
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 Ability and Access Sefton Forum. 

 Bootle YMCA. 

 British Lung Foundation. 

 Brunswick Youth and Community 

Centre. 

 Cambridge Children’s Centre. 

 Crosby Library. 

 Keystones (caring for Carers and 

cared for with Dementia). 

 Expect Ltd @ Bowersdale Resource 

Centre, Seaforth. 

 Veterans Group. 

 Galloways Society for the Blind. 

 The Kings Church (Thornton). 

 HMP Kennet. 

 Linacre Methodist Mission. 

 L30 Community Centre. 

 Maghull Library. 

 Maghull Methodist Church. 

 New Directions (Bootle Resource 

Centre). 

 Netherton Library. 

 Netherton Feelgood Factory. 

 Netherton Park Neighbourhood 

Centre. 

 One Vision housing. 

 Oxford House, One Vision Housing.  

 Parkhaven Trust. 

 People First Merseyside. 

 Seaforth Children’s Centre and All 

Saints Children’s Centre. 

 

 

 

 

 

 

 

 

 

 Seaforth Residents Action Group. 

 Sefton Carers Centre. 

 Sefton OPERA. 

 Sing Plus Resource Centre. 

 St Leonards Youth and Community 

Centre.  

 SWAN Womens Centre. 

 The May Logan Health Centre. 

 The Venus Centre. 

 Waterloo Community Centre.  
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 121 in the Community. 

 Addaction. 

 Age Concern Liverpool and Sefton. 

 Ainsdale Community Care. 

 Alzheimers Society. 

 Breathe Easy (North). 

 Brighter Living Partnership. 

 Connected Communities. 

 Crossens Community Centre. 

 Formby and Ainsdale Library. 

 Freshfield Children’s Centre. 

 Galloways Society for the Blind. 

 Living Well Centre. 

 Lord Street West Church. 

 Marshside Road Methodist Church. 

 Parenting 2000. 

 Sefton Cancer Support Group. 

 Sefton Carers Centre. 

 Sefton Pensioners Advocacy 

Centre. 

 Southport Centre for the Deaf. 

 Southport Library. 

 Southport Macmillan Cancer 

Information and Support Centre. 

 The Stroke Association. 

 

 



 

 

Our finances 
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INCOME £ 

Funding received from local authority to deliver local 
Healthwatch statutory activities 

143,281 

Additional income  4,090 

Total income 147,371 

  

EXPENDITURE  

Operational costs 22,600 

Staffing costs 97,071 

Office costs 32,218 

Total expenditure 151,889 

Deficit for the year 4,518 

Balance brought forward 30,021 

Balance carried forward 25,503 

 



 

 

Contact us 
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Get in touch 

Address:   Healthwatch Sefton, Sefton Council for Voluntary Service (Sefton CVS),  

3rd Floor, Suite 3B, North Wing, Burlington House, Crosby Road North, 

Waterloo, Liverpool L22 0LG 

 

Phone number:  0151 920 0726 (ext 240) 

Freephone:   0800 206 1304 

Text:   07434 810438 

Email:   info@healthwatchsefton.co.uk  

Website:  www.healthwatchsefton.co.uk  

 

 

 

 

 

 

 

 

We will be making this annual report publicly available by 30th June 2016 by publishing it on 

our website and circulating it to Healthwatch England, CQC, NHS England, Clinical 

Commissioning Group/s, Overview and Scrutiny Committee/s and our local authority.  

We confirm that we are using the Healthwatch trademark (which covers the logo and 

Healthwatch brand) when undertaking work on our statutory activities as covered by the 

license agreement. 

If you require this report in an alternative format please contact us at the address above.  

 

© Copyright (Healthwatch Sefton 2016) 
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